Saturday Clinics at
Langs & NDCHC

Saturday Clinic - Frequently Asked Questions (FAQs)

What is the Saturday Clinic?
Our Primary Care Team is now offering Saturday appointments to our patients, helping them access care when
needed. These appointments focus on same-day, urgent concerns that cannot wait until the following week.

When is the clinic open?
Saturdays from 8:30 am to 2:30 pm. Sites rotate between Langs and NDCHC.

How do | book a Saturday appointment?
You can book by calling your usual CHC location on Thursday or Friday. If your concern is appropriate for the
Saturday Clinic, our medical secretaries will help schedule your appointment.

Can | walk in on Saturdays?
No. Saturday appointments must be booked in advance by calling on Thursday or Friday.

What types of concerns are seen on Saturdays? What concerns are NOT appropriate for Saturdays?
We can see you for minor, acute issues such as: Please book a regular weekday appointment for:
* Minor respiratory symptoms (e.g., cough, sore * Emergency or life-threatening conditions
throat, cold) e Chronic disease management (e.g., diabetes
» Ear pain or suspected ear infection follow-up)
e Urinary symptoms (e.g., UTI’s) e Annual physicals or routine check-ups
* Minor skin issues (e.g., rashes, insect bites, mild * Prescription renewals for long-term medications
allergic reactions) e Lab work or diagnostic imaging

e Minor injuries (e.g., sprains, strains, small cuts)
e Gastrointestinal discomfort (e.g., mild nausea,
diarrhea, constipation)

Is the Saturday Clinic for emergencies?
No. If you are experiencing severe symptoms or a medical emergency, please call 911 or go to the nearest

emergency department.

Will | see my regular provider?
A dedicated Nurse Practitioner (NP) staffs Saturday clinics. Occasionally, another NP from our team may fill in.

What if my concern isn’t suitable for a Saturday appointment?
Our team will help guide you to the right care. This may include: booking a weekday appointment, visiting a
walk-in clinic, or seeking urgent or emergency care if needed.
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