
Patient Experience - What We Heard

I don't feel rushed. I
feel that I  am being

really listened to when
I am describing my

symptoms. I feel the
team works with me.

Patient-reported outcome measures support our efforts to improve the quality of care .

55% of patients, when wanted to be
seen urgently, report being able to
receive an appointment either the
same or next day 
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pleasant

atmosphere

I feel very
comfortable here

90% of patients felt that
providers often or always  
involved them 2%

89%  of patients report
being satisfied overall 2%

84% of patients are satisfied
with their experience with
reception 3%
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16% 51

Net Promoter
Score (NPS)

LIKELY TO
RECOMMEND
67%

UNLIKELY TO
RECOMMEND
16%

Net Promoter Score (NPS) ranges from -100 to +100; above 0 is
good, 20+ favorable, 50+ excellent, 80+ world-class 
(Source: Bain & Company)

How likely are you to recommend our
services and resources to a family
member, friend or colleague?
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93% of patients felt that
providers often or always spent
enough time with them & had
opportunity to ask questions 1%

87% of patients perceive
staff as welcoming, fostering
a positive atmosphere 2%

April 01, 2024 -
March 31, 2025   

259
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97% of patients feel we are
respectful of their culture,
beliefs and traditions

87% of patients report
feeling welcome at Langs

2%

1%

83% of patients report they
can get an appointment
when needed 1%

No change

No change
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